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Introduction to Moodle  

The Learning Management System used at Prime International College is Moodle. It is an online 

portal used for accessing course content, submitting assignments, marking attendance, attending 

classes virtually and communicating with the college and instructor, accessing grades, and 

resources provided by the college.  

Moodle assists you with:   

● Receive important announcements and updates from college and instructor 

● Accessing training resources including PDFs, videos, presentations, and much more 

● Join Classroom sessions through online link  

● Submit Assignments and attempt Module quizzes  

● Track your attendance  

● Check your Grades 
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Accessing Moodle – a Comprehensive Guide 

Once all your formalities of enrolment with Prime International College of Health Care and 

Technology are complete, you will receive an email with your Moodle login credentials from 

the address: noreply@primeinternational.ca with Subject: “Learning Portal PIC: New user 

account"  

The email includes: (screenshot below)  

● Your username   

● A temporary password  

● The login URL for Moodle   
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First-Time Login  

1. Open your welcome email from the Prime International Learning Portal.  

2. Locate your login details:  

- Username: e.g., your_name@gmail.com (your registered email address)  

- Temporary password: e.g., 5+8?G4_d@ (Use the one you got in email) 

- Login link: https://study.primeinternational.ca/login/?lang=en  

3. Click on the login link or copy-paste it into your browser.  

4. Enter your username and temporary password.  

5. On your first login, you will be prompted to:  

o Create a new password (choose something secure and memorable).  

o Confirm and save the new password.  

6. After changing your password, you will be redirected to the Moodle Dashboard.  
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Navigating Your Course(s)  

After logging into the Prime Learning Portal, you will land on the Dashboard.  

Click on the My Courses tab from the menu (as shown in the image attached)  

 

 

 
You will see a tile representing the program and batch you are enrolled in. Click on the tile to 

enter the program.  
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Announcements 

  

 

As a student, you are advised to keep checking the Announcement section for updates from your 

instructor regarding class time changes, upcoming lab days and sessions or general course updates.  
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Student Resources 
The Student Resources section contains additional materials that assist you in your learning. These 
resources are added by your instructor and may include practice worksheets, sample questions, and 
additional reading material. Click on Student Resources to access the files and links. 
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Attendance 
The students are advised to keep the attendance at satisfactory level at all times. Unless otherwise an 

unavoidable reason, please do not miss the classes. Please inform your instructor about getting late 

or not attending the class on a specific day, and make up for the missed hours of studies.  
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Classroom Link 
This section is the link to the classroom. This link has to be used for accessing your classroom, where 

your instructor will be teaching you for the first 400 hours. Please be punctual to the class as per your 

batch schedule.  
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Instruction for Placements 
This section contains the most important part of your academic journey. It has three attachments 

including a Medical Form, Instructions for Medical Form and Instructions for VSS (Vulnerable Sector 

Screening- Police Check) 
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Accessing Course Content 
All the modules are listed one after another displaying a brief about what will be covered with which 

chapters to complete the module. Each module has test(s), assignments and performance 

demonstration (in some modules) that each student has to go through and get grades for each.  
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Module Test 

Please note that you will get active link to attempt your test on a specific date as per your fixed batch 

schedule. Kindly read all the instructions carefully before starting. Quizzes have pre-set time to 

complete your test and submit, manage your time wisely. Your score will automatically get updated on 

the portal and will be displayed after you submit, expect for some modules where there is manual entry 

in the test. That will be checked by your instructor and updated in the grading system.  

 

You will get just One attempt to clear the exam online. If you do not score 70% or above marks, you 

will have to re-write the test by booking a slot with the college administration and come in person at 

the campus to attempt the physical test, which will be manually graded.  

 

Please note that it is mandatory to give access to your camera to the system when you are attempting 

the module tests, otherwise it will not start.  
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Module Assignment 

Your instructor will give you deadline to submit the assignment, which is a pdf file that needs to be 

downloaded and then once finished, needs to be uploaded at the same portal by clicking on Add 

Submission.  
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Checking Grades 

Click on the Grades section in your course main page- here you can check your scores for the 

assignments, quizzes and overall progress. If the grades are in red, that means you did not score 70% or 

more and you would need to reappear for physical test at the campus. On the other hand, if you see 

your grades in green color, then you are good to go and need not appear for making it better. Please 

start preparing for the next module test or the final test.  
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General Login procedure  
After the first login. You can visit our website www.primeinternational.ca and under the Student 

Services, choose the sub-section of Student Login to jump to the login page.  

 

 

Key in your credentials and log on to your LMS portal. If you face any issue, click on Lost 

Password? with your email as the username. It will send a reset link to your email. If you 

didn’t receive any email, there could be a reason that your email is not registered correctly 

in the college records. Please reach out to our IT team for help.  

 

 

 

http://www.primeinternational.ca/

